
Example scenario: Optimizing OEM 
integration for a global equipment 
manufacturer

A global equipment manufacturer specializing 

in heavy machinery faced challenges integrating 

their systems with a leading OEM platform to 

support data exchange and streamline 

aftersales service operations. 



Diverse product lines:
The company’s range of equipment, from construction machinery to 

agricultural tools, required customized integration solutions.

Service optimization needs:
The lack of timely synchronization with the OEM platform led to inefficiencies 

in service operations, including delayed repairs and limited predictive 

maintenance capabilities.

Complex data management:
Disparate systems across production, inventory, and service management 

created data silos.

Key challenges included:



Annata worked closely with the OEM to define the project 
scope, including milestones for initial authorization, basic 
data exchange, and full business process integration. Using 
its modular integration framework, Annata customized the 
solution to fit the OEM’s infrastructure and facilitated the 
OEM certification process. Testing ensured seamless 
compatibility and smooth system operations.

The integration provided a standardized, 
scalable solution that aligned with OEM 
requirements and improved system 
efficiency, enabling the manufacturer to 
confidently manage operations across 
multiple regions.
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